





       
We want families to be completely satisfied with their child's care and education.  We welcome and encourage feedback on our services from parents, pupils, and members of the public whether it be compliments, enquiries, or complaints.  We ask to be made aware of any compliments, enquiries or complaints about the service provided so we can investigate and resolve any issues as quickly as possible. 

How do I complain?
Complaints can be made to schools in writing, by email, on the telephone, or in person.
In the first instance, families should contact to Mrs Lynsay McNaught, PEYO.  If an agreement or solution is not reached, the matter will be escalated to Mrs Stacy Black, Depute Headteacher, and Mrs Karen Downie, Headteacher.  If a satisfactory outcome is still not found, the matter can be discussed further with, Fiona Anderson, Team Manager – Falkirk Early Years.
 
If the concern or complaint cannot be resolved within the ELC, you have the right to contact the Care Inspectorate Team.
 
How to raise a concern or a complaint with the Care Inspectorate
For a registered care service, you can choose to contact us directly by either:
· Fill in an Online Form
· Telephone on 0345 600 9527 between 9am and 4pm, Monday to Friday
· Email - concerns@careinspectorate.gov.scot
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Karen Downie: Nursery Manager & Headteacher
Stacy Black:  Depute Headteacher with responsibility for Nursery
In consultation with ELC practitioners
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